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FOR IMMEDIATE RELEASE 

 

ROSE MEDICAL CENTER REACHES SETTLEMENT AGREEMENT 

WITH RONALD ZAPKO, JOHN TOWERY AND THE COLORADO 

CROSS-DISABILITY COALITION 
 

DENVER – June 16, 2015 – Rose Medical Center has reached a settlement agreement with Ronald 

Zapko, John Towery and the Colorado Cross-Disability Coalition (CCDC) in a lawsuit addressing the 

ability to accommodate those who are deaf or hard-of-hearing with effective and appropriate 

communication services. 

 

“At Rose, we are and will continue to be fully committed to providing the highest quality of care and 

services to every single individual we serve,” said Kenneth H. Feiler, president & CEO at Rose Medical 

Center. “Through this experience, we have thoroughly reexamined our policies and procedures and 

made improvements to ensure that we are doing all we can to accommodate anyone who visits our 

facility. We are pleased to reach an agreement that is mutually satisfactory for all parties.” 

 

Rose and CCDC have worked together to address specific concerns and take the necessary actions to 

resolve them. 

 

“We are pleased with Rose’s commitment to improving communication access for people who are deaf 

and hard of hearing,” said Julie Reiskin, CCDC’s Executive Director. “With Rose being a leader in the 

healthcare industry, we are hopeful that other medical facilities will follow Rose’s lead and adopt or 

revisit their policies, practices and procedures to ensure that individuals with disabilities get the 

communication supports they need.” 

 

Through extensive collaboration, Rose and CCDC have developed a plan for enhancing Rose’s ability to 

communicate with individuals who have a disability and require accommodations. In a concerted effort, 

CCDC, Rose leadership and staff worked together to determine how to best serve the needs of the 

community.   

 

Policy revisions and more robust education are among the many measures taken to address the concerns 

brought to light. Rose has increased its capacity to care for individuals with disabilities by securing 

additional equipment and enhancing the technology used to support the new and existing tools. 

 



Rose has responded to patient concerns with a comprehensive plan that examines all stages of patient 

care in order to ensure that the needs of every patient and their companions are met on a consistent basis. 

 

About Rose Medical Center 
Well known as a Denver institution and a 9th Avenue landmark for more than 60 years, Rose Medical Center has earned its 

reputation as Denver's "Baby Hospital" while becoming a leader in comprehensive women's, surgical and endoscopy 

services, heart and vascular, orthopedics, total joint replacement, bariatrics, and sports, internal and aesthetic medicine. With 

origins in Jewish teachings, traditions and community, Rose’s founders built this hospital to “serve the need of every creed.” 

By offering a high level of expertise and service across all disciplines, Rose has truly become a destination hospital, 

attracting patients from throughout Colorado and around the world. Learn more at www.rosemed.com.  

 

About the Colorado Cross-Disability Coalition 
CCDC is a non-profit, disability rights advocacy organization whose mission it is to advocate for social justice for people 

with all types of disabilities. Learn more at www.ccdconline.org. 
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