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GREYHOUND, “THAT DIRTY DOG,” IS UP TO ITS OLD TRICKS 30 YEARS AFTER THE 
PASSAGE OF THE ADA! IT’S TIME FOR THE OLD DOG TO LEARN SOME NEW ONES 

Colorado Cross-Disability Coalition (“CCDC”) and Executive Director Julie Reiskin Bring 
Lawsuit in U.S. District Court for the District of Colorado to Make Greyhound Stop 

Discriminating Against People Who Use Wheelchairs AGAIN! 
 
 

Photo of John Morris, a man who is seated in his wheelchair, using the wheelchair 
lift disembarking from a Greyhound bus from The New York Times article “For 
Disabled Travelers, Technology Helps Smooth the Way. But Not All of It” by Joshua 
Brockman, June 25, 2018. 

mailto:amontoya@ccdconline.org
https://www.nytimes.com/2018/06/25/business/for-disabled-travelers-technology-helps-smooth-the-way-but-not-all-of-it.html
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DENVER, CO—"I cannot believe 30 years after the passage of the ADA, the numerous times 
that CCDC has had to sue them, on top of the number of times that the US Department of 
Justice has also had to sue them, that Greyhound cannot provide appropriate service to 
people with disabilities,” said Julie Reiskin, Executive Director of the Colorado Cross- 
Disability Coalition (“CCDC”) who uses a motorized wheelchair for mobility and who must 
travel throughout the state of Colorado frequently for her job. “I don't think people can 
possibly understand what it's like when you have to use a motorized wheelchair and be 
stranded in some remote mountain town in Colorado without any bring assured access to 
transportation or any way to get to a hotel or any other place to stay because Greyhound just 
continues to ignore its obligations under the ADA. It just does not make sense that drivers do 
not know how to operate wheelchair lifts when those lifts have a manual backup system. 
CCDC works extraordinarily hard at making Colorado a livable place for people with 
disabilities, so we can be treated equally with nondisabled people, but I can't even do my job 
if their wheelchair lifts don't work, and I can’t get to where I need to be on time. It just seems 
they still don't train the bus operators on how to use the equipment, the equipment 
constantly breaks down, they blame me and other people who use wheelchairs for their 
mistakes and leave us stranded in the middle of nowhere with absolutely no remorse 
whatsoever. My job requires me to travel around the state of Colorado and meet with other 
people with disabilities who work for CCDC throughout the state, and, often, Greyhound has 
been the only option for transportation. This has gone on for 30 years, and it is absolutely 
time for them to treat people with disabilities like human beings. Even offering another bus 
doesn’t help if I’m put in the same position of causing passengers on a bus to be late and 
blamed for it, the bus want be there for a long time or of the lift on that bus doesn’t work or 
the bus operator does not know how to use it. And what effect next bus operator doesn’t 
honor the ticket because it wasn’t for that particular bus? We can’t take our chances on being 
stranded. The service remains unreliable after all this time. We have had it!” 

Today’s lawsuit against Greyhound is just one of too many to count that have been brought 
by private individuals, organizations representing people with disabilities and the United 
States Department of Justice (“DOJ”) all over the country. All of these individuals and 
organizations have filed lawsuits regarding exactly the same types of issues, and they have 
reached exactly the same types of results over and over and over again. The types of issues 
that people who use motorized wheelchairs and other mobility devices for ambulation have 
brought against Greyhound include the following: broken wheelchair lifts, bus operators that 
do not know how to operate the wheelchair lifts, a clear lack of training of bus operators, bus 
operators who do not know how to move the seating area where the wheelchair seating 
location is, bus operators who have not been provided with appropriate information 
regarding the need to pick up a passenger who uses a wheelchair even though the 
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passenger’s ticket shows that the individual requested wheelchair-accessible assistance in 
traveling, people who use wheelchairs not having the same access to on-line ticketing 
reservation procedures, and simply rude bus operators who seem to simply do not care that 
people who use wheelchairs are passengers and customers who should be treated with 
dignity and respect just like every other Greyhound passenger. The level of hostility and 
rudeness is one of the main reasons why CCDC and Julie Reiskin have brought this lawsuit. 

“It is far beyond time that Greyhound got its doghouse in order,” said Andrew Montoya, lead 
counsel for CCDC and Ms. Reiskin in this current lawsuit. “Our Civil Rights Legal Program has 
brought lawsuits against Greyhound for exactly the same behavior. We have also negotiated 
numerous times trying to get Greyhound, one of the only operators in certain locations in 
Colorado for travel for all who use motorized wheelchairs, to come into compliance with the 
disability rights laws at issue. All they offer are empty promises to comply with laws that have 
been on the books for decades. After all of these lawsuits, including the DOJ doggedly trying 
to bring them into compliance with the DOT’s and DOJ’s regulations for 30 years, Greyhound 
is barking up the wrong tree if it thinks it is going to get away with having admittedly ‘fickle’ 
lifts that can become inoperable at any moment.” 

In a statement provided by the ADA coordinator prior to this lawsuit, the coordinator stated 
“Despite all of Greyhound’s efforts, the undisputed fact is that the wheelchair lift system is 
‘fickle’ at best.” Given that the ADA regulations specify precisely the types of lifts that over- 
the-road buses like Greyhound’s buses must have, this is rather amazing 30 years after the 
passage of the ADA. 

A sampling of the numerous lawsuits and other attempts at corrective action that have been 
brought against Greyhound are set forth in the Complaint filed in this latest lawsuit. In this 
particular case, Ms. Reiskin was trying to travel on the Western Slope and was confronted by 
a bus operator who treated her as though she were somehow responsible for the failure of 
their bus lifts and other equipment, and for not letting them know ahead of time that she 
needed to use the accessibility features of the bus, which, as explained in the Complaint, she 
is not required to do. 

In the first place, Ms. Reiskin did, in fact, let them know. Ms. Reiskin is an experienced traveler 
who has to deal with all sorts of complications related to the fact that she uses a motorized 
wheelchair, and she is very aware of what needs to be done to make sure that entities she 
uses for traveling know what to do when she arrives. Ms. Reiskin knows that there are only 
two available wheelchair seats on each Greyhound bus, so it always makes sense to inform 
them in advance that you are traveling using a motorized wheelchair so that one of those 
spaces is available to her when she gets to her bus stop. Blaming the victim is hardly 
appropriate customer service under the circumstances, but that’s how Greyhound has been 
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since the ADA passed. No matter how many times lawsuits are filed against it, no matter how 
many times strict corrective action is taken and monetary penalties are assessed, no matter 
how many times Greyhound has been monitored to ensure it stays in compliance with the 
federal and state disability laws, it just keeps sticking its tail between its legs and acting as 
though it has never heard of the ADA and like it doesn’t care at all about people with 
disabilities. At least that’s how they make people feel. 

Secondly, the DOJ regulations were passed soon after the ADA was enacted in 1990, and 
those regulations required Greyhound to come into compliance and make all of its buses fully 
accessible to people who use wheelchairs. Therefore individuals who need to use the 
wheelchair lifts and other accessibility features of Greyhound buses should be able to board 
any bus like any other passenger unless there are already two individuals using wheelchairs 
or other mobility devices on board. Instead, because of the lack of training or incompetence 
of the bus operators and maintenance staff, people who must rely on the accessibility 
equipment required by the ADA 30 years ago are treated as though they are the cause of the 
problem. And even worse, when there is a delay because of the bus operator or Greyhound’s 
failure to ensure that the wheelchair lifts and other accessibility features work properly, when 
other passengers have to wait for the delay while the problem gets sorted out, bus operators 
blame it on the person who uses the wheelchair. Greyhound’s own website boasts about 
how, “Each Greyhound bus can accommodate two passengers traveling in a wheelchair or 
mobility scooter (we remove seats to make plenty of room for you).” The website goes on to 
give further information about “customers with disabilities” which, in part, came about as a 
result of the numerous lawsuits. You can find this on the Greyhound website by clicking on 
the “Bus features” and taking the virtual tour “Inside the Bus.” Click on the “+” sign on the 
bottom left of the photo of the inside of the bus. 

“Because of my disability, I have required the use of a motorized wheelchair since the time of 
the passage of the ADA and even before,” Ms. Reiskin said. “One of the things that is most 
troubling is the horrible inhumane treatment. Just like everyone else, I completely 
understand that things can go wrong once in a while, but with Greyhound, almost every 
single time I or other CCDC members who use wheelchairs travel with them, something 
breaks or didn’t work in the first place, and the driver who clearly doesn’t know how to fix the 
problem, acts like we were the cause of the problem. People who use wheelchairs, and 
people with disabilities are human beings who are entitled to be treated with the same 
dignity and respect as all other human beings. I am a paying customer, and I travel a lot by 
bus, train air or whatever I need that is available to get to my destination. Being stranded on 
top of a mountain is no fun for anyone, but being blamed for not doing something after years 
of experience and experience with additional bus failures and operators not knowing how to 

https://www.greyhound.com/en/discover-greyhound/bus-features-and-virtual-tour
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fix them or manually operating than is just infuriating and exhausting. It is also frustrating 
because I travel with Greyhound in order to do my job, and they act as though it is no 
inconvenience to me when Greyhound is the only transportation service I can even use in 
certain parts of Colorado often in the most rural parts and up in the mountains to get to the 
Western Slope. It is time for transportation companies like Greyhound to wake up and 
understand that we are an important part of their customer base, and they should be 
respectful of us just like they are of their other passengers. Many of us do not have the ability 
to drive our own cars and must rely on public and private transportation services like 
Greyhound.” 

Even before CCDC began its involvement taking on Greyhound, ADAPT (formerly known as 
“Americans Disabled for Accessible Transportation”) took down Greyhound through 
protesting and other forms of direct action. They were the ones who coined the term “That 
Dirty Dog.” 

Greyhound was just recently operating under a court ordered Consent Decree with the DOJ 
that required multiple changes to their operations and services and to the training and 
behavior of bus operators. That Consent Decree expired in 2019 and was based on a lawsuit 
filed by the DOJ in 2016. Not only were major changes made in monitoring provisions put in 
place, but over $3 million was paid out in damages as a result of Greyhound’s failures to 
behave according to a media release issued by the DOJ. That is certainly not the first time 
DOJ has taken on Greyhound. They have been sued repeatedly by DOJ and many others for 
the same violations over and over again. In fact, as set forth in the Complaint, a lawsuit was 
filed against a subsidiary of Greyhound operating in Colorado as early as 2007. 

After all of these years, CCDC sincerely hopes the Greyhound will stop chasing its tail every 
time someone in a wheelchair shows up at a bus stop and no one seems to know what to do. 
This is why yet another lawsuit had to be filed. It seems like that old slogan of Greyhound’s 
for people who use wheelchairs should so, “Go Greyhound, and leave the discrimination to 
us.” 

CCDC is Colorado’s only statewide nonprofit organization run by and for people with 
disabilities whose mission is to end discrimination against people with all kinds of 
disabilities. Find out more about CCDC by going to its main website. You can find out more 
about the Civil Rights Legal Program Open Cases and Completed Cases as well. 
Unfortunately, CCDC has needed to bring many lawsuits against many transportation 
companies in Colorado in the 24 years of the operation of its legal program. 
 
Updates to this case regarding its status as well as the Complaint and other 
documents are available on CCDC’s website at REISKIN ET AL. V. GREYHOUND LINES, 
INC. 2020, 20-CV-02605-NRN. 
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