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Lawsuit Filed Against Gigi’s Wigs and Beauty Supply Alleging Disability 
Discrimination of a Veteran with PTSD and her Service Dog 

DENVER May 4, 2017–  The Colorado Cross-Disability Coalition and Michelle McHenry-
Edrington filed a lawsuit against the owner and operator of Gigi’s Wigs and Beauty Supply 
located at 757 Peoria St F, in Aurora, Colorado for violations of the Americans with Disabilities 
Act (ADA) and the Colorado Anti-Discrimination Act (CADA). Ms. McHenry-Edrington is a 
veteran who has been diagnosed with Post-Traumatic Stress Disorder (PTSD) and uses a 
service dog, Edgar.  

On March 3, 2017, Ms. McHenry-Edrington and 
Edgar were shopping at Gigi’s when the owner 
of the store, Taek J. Yi, started loudly berating 
Ms. McHenry-Edrington for having a dog in the 
store. Despite Ms. McHenry-Edrington’s 
attempts to inform Mr. Yi that Edgar is her 
service dog, Mr. Yi continued yelling at Ms. 
McHenry-Edrington until she abandoned her 
merchandise on the counter and left the store. 
Ms. McHenry-Edrington was terribly upset by 
the incident. “I have Edgar due to the PTSD I acquired in the military because he helps me be 
able to do things I would otherwise avoid. To be verbally attacked by the owner because of 
Edgar was a terrible experience,” Ms. McHenry-Edrington said. 

Fortunately, Ms. McHenry-Edrington is the Non-Attorney Advocacy Coordinator for the 
Colorado Cross-Disability Coalition (CCDC) and reported the discrimination soon after. 
“Michelle came into my office on her day off and was extremely distraught,” says Julie Reiskin, 
Executive Director of CCDC. “She and I sat and talked for a while before she felt any better,” 
Reiskin said.  
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This sort of discrimination is not new, according to Ms. McHenry-Edrington, who is also a 
member of Canines Providing Assistance to Wounded Warriors (CPAWW) an organization 
specializing in veterans’ need for service dogs. “When you don’t have an obvious disability, 
people see your dog and think it’s a pet,” 
says Ms. McHenry-Edrington. “It is such a 
problem,” says Ms. Reiskin, “that the state 
legislature outlawed intentionally 
misrepresenting pets as service dogs.” That 
law, Colo. Rev. Stat. § 18-13-107.7, 
specifically outlaws intentionally 
misrepresenting “an animal in his or her 
possession as his or her service animal or service animal in training . . . .” CCDC was 
instrumental in the passage of that law and the amendment of the CADA to include specific 
prohibitions against discrimination due to the presence of a service animal. The owner of 
Gigi’s, however, could not be bothered with the law. “I tried explaining to him that the law 
permits Edgar, my service dog, to be in the store with me, but he screamed ‘I don’t care about 
the law’ at me,” says Ms. McHenry-Edrington. 

The lawsuit seeks an order requiring Gigi’s Wigs and Beauty Supply to permit service dogs in 
its store, damages, and recovery of Ms. McHenry-Edrington’s attorneys’ fees and costs. “I 
didn’t want to sue,” Ms. McHenry-Edrington explained, “but I was given no choice. I want a 
policy to be put in place so that other individuals with disabilities who use a service animal 
don’t have to face the same discrimination I did.” Andrew Montoya, the attorney representing 
Ms. McHenry-Edrington and CCDC said: “We attempted to resolve the matter informally with 
Mr. Yi prior to filing a lawsuit, but he expressed no serious interest in doing so. Ultimately, he 
ceased discussions so we were forced to file suit.”  

About CCDC 

CCDC advocates for Social Justice for people with all types of disabilities. CCDC envisions that 
Colorado will be the most accessible state in the nation in terms of public transportation, 
public accommodations and state and local government. CCDC believes that input provided 
by the disability community must be respected and used by state agencies. 
www.ccdconline.org 

*** 


