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Lawsuit filed in federal district court claims amusement park discriminates against visitors 
using service animals by denying them access to rides, claims police department refuses to 

defend visitors’ rights and harasses them for asserting their civil rights. 
 

On August 30, 2015, Domino Service Dogs, the Colorado Cross-
Disability Coalition (“CCDC”), and several individuals with 
disabilities who use service dogs and some who are in the process of 
training service dogs filed a lawsuit against the Lakeside Amusement 
Park, the Town of Lakeside, Colorado and the Lakeside Police 
Department in the United States District Court of Colorado. The 
lawsuit alleges that last summer, in August of 2014, officials of 
Lakeside Amusement Park and the Lakeside Police Department 
interfered with the rights of Plaintiffs in the case to use the Lakeside 
Amusement Park train (pictured above) with their service animals. The 
lawsuit alleges the police and park management harassed the Plaintiffs 
for asserting their rights with respect to their service animals. Under 
the Americans with Disabilities Act (“ADA”) and the Colorado Anti-
Discrimination Act (“CADA”), service animals are permitted to go 
anywhere the public goes with certain minor exceptions. Colorado law 
extends protections, which are discussed more fully below, to those 
who are training service animals as well as to those with service dogs 

that are already trained. 
 
Barbara Henry, CEO of Domino Service Dogs, said, “A group of us went to Lakeside 

Amusement Park that day to expose some of our clients’ service dogs in training to the unusual 
sights and sounds amusement parks have to offer. The train seemed like the perfect ride to take 
the dogs on. It moves very slowly, and there is no risk for trained service animals, those in 
training, their owners or anyone else having service animals to use the train.” 
 
 The strange thing is that Domino Service Dogs has trained service animals at Lakeside 
Amusement Park in the past without incident, although, in 2009, park officials also denied access 
to the train to individuals with service animals and service animals in training. 

 
The language of the applicable statutes is set forth at the bottom of this media release. 

 

Figure 2: Plaintiff with service dog 

Figure 1: Lakeside Amusement Park Train 
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According to the lawsuit, management of Lakeside Amusement Park brought in the 
Town of Lakeside Police Department to threaten and bully the Plaintiffs. Plaintiff Maureen 
Stevens, who has used her service dog Chester for nearly 4 years and who is Domino Service 

Dogs’ assistant trainer, said, “It was deplorable how they 
treated us. One of the police officers was screaming at us. 
The park management threatened us with lawsuits if we 
recorded what was happening, they demanded that we 
provide them with identification, which was not required 
from anyone else in the park, they threatened to arrest us for 
disturbing the peace, and trespassing and they told us that we 
as individuals could ride the train, but we were not allowed to 
bring our service animals on. These are trained service dogs 

who ride with us on transportation all the time, go to stores and restaurants with us all the time, 
and certainly can handle riding the train around the park with no problem or incident. I was 
shocked at how angry and hostile they were,” said Ms. Stevens. “We were afraid of what they 
were going to do. We did take at least one video to document their behavior.” 

 
One of the videos is available on YouTube at Lakeside Amusement Park Discriminates 

against Disabled1. As the video shows, one of the police officers involved was very angry. One 
of the members of the group from Domino Service Dogs tried to explain to the police officer that 
Colorado’s criminal statutes make it a crime to interfere with the rights of people with 
disabilities. See statute below. The video itself explains much of what happened. 

 
“Twenty-five years after the passage of the Americans With Disabilities Act, it seems 

outrageous that people with disabilities who have service dogs can’t even enjoy a day at the 
amusement park without being screamed at by police officers and threatened with eviction from 
the park,” said Julie Reiskin, Executive Director of 
CCDC. “The only way the park could get away 
with not allowing service dogs on the train is if they 
could show there was some kind of a ‘direct threat.’ 
There is nothing about this ride that is inherently 
dangerous.” 

 
The lawsuit is directed at the company that 

owns Lakeside Amusement Park, Krasner 
Amusement Co., as well as the Town of Lakeside, 
Colorado and the Lakeside Police Department. 

 
“The ADA applies to places of public accommodation, like the amusement park,” said 

Kevin Williams, Legal Program Director of CCDC and one of the attorneys representing the 
Plaintiffs, “and it also applies to the programs, services and activities of the Town and its Police 
Department, and any entities that contract with those who discriminate. We have identified all of 
them as defendants in this case.” 

 

                                                            
1 https://www.youtube.com/watch?v=N-nfbhsB4FA&feature=em-upload_owner 

Figure 3: One Plaintiff’s service dog working 

Figure 4: Train seats at Lakeside Amusement Park 
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According to Lakeside Amusement Park, the park will open to the public Saturday, May 
2, 2015. 

 
CCDC and Domino Service Dogs are both non-profit organizations. CCDC fights for the 

rights of and social justice for people with disabilities of all kinds. It is the mission of Domino 
Service Dogs to assist people with disabilities in assessing and training their own service dog 
(owner-trained) using humane training techniques. 

 
More about this case could be found on CCDC’s website at Lakeside Amusement Park. 

The filed Complaint is posted there, and we will provide updates and post media coverage as 
available. 

 
WHAT THE LAW REQUIRES: 

 
Civil Statutes: 

 
The ADA has very specific rules about service animals, as does the CADA. Under the ADA: 

 
(c) Service animals— 

(1) General. Generally, a public accommodation shall modify policies, practices, 
or procedures to permit the use of a service animal by an individual with a 
disability. 
(2) Exceptions. A public accommodation may ask an individual with a disability 
to remove a service animal from the premises if: 

(i) The animal is out of control and the animal's handler does not take 
effective action to control it; or 
(ii) The animal is not housebroken. 

(3) If an animal is properly excluded. If a public accommodation properly 
excludes a service animal under § 36.302(c)(2), it shall give the individual with a 
disability the opportunity to obtain goods, services, and accommodations without 
having the service animal on the premises. 
(4) Animal under handler's control. A service animal shall be under the control of 
its handler. A service animal shall have a harness, leash, or other tether, unless 
either the handler is unable because of a disability to use a harness, leash, or other 
tether, or the use of a harness, leash, or other tether would interfere with the 
service animal's safe, effective performance of work or tasks, in which case the 
service animal must be otherwise under the handler's control (e.g., voice control, 
signals, or other effective means). 
(5) Care or supervision. A public accommodation is not responsible for the care or 
supervision of a service animal. 
(6) Inquiries. A public accommodation shall not ask about the nature or extent of 
a person's disability, but may make two inquiries to determine whether an animal 
qualifies as a service animal. A public accommodation may ask if the animal is 
required because of a disability and what work or task the animal has been trained 
to perform. A public accommodation shall not require documentation, such as 
proof that the animal has been certified, trained, or licensed as a service animal. 

http://www.ccdconline.org/case/2518
http://www.ccdconline.org/case/documents/04-30-2015/complaint
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Generally, a public accommodation may not make these inquiries about a service 
animal when it is readily apparent that an animal is trained to do work or perform 
tasks for an individual with a disability (e.g., the dog is observed guiding an 
individual who is blind or has low vision, pulling a person's wheelchair, or 
providing assistance with stability or balance to an individual with an observable 
mobility disability). 
(7) Access to areas of a public accommodation. Individuals with disabilities shall 
be permitted to be accompanied by their service animals in all areas of a place of 
public accommodation where members of the public, program participants, 
clients, customers, patrons, or invitees, as relevant, are allowed to go. 
(8) Surcharges. A public accommodation shall not ask or require an individual 
with a disability to pay a surcharge, even if people accompanied by pets are 
required to pay fees, or to comply with other requirements generally not 
applicable to people without pets. If a public accommodation normally charges 
individuals for the damage they cause, an individual with a disability may be 
charged for damage caused by his or her service animal. 

 
28 C.F.R. § 36.302.  
 

Under the CADA, in a section called “Rights of individuals with service animals,” the 
statute states the following: 

 
(1) A qualified individual with a disability has the right to be accompanied by a service 
animal individually trained for that individual without being required to pay an extra 
charge for the service animal in or on the following places or during the following 
activities and subject to the conditions and limitations established by law and applicable 
alike to all individuals: 

(a) Any place of employment, housing, or public accommodation; 
(b) Any programs, services, or activities conducted by a public entity; 
(c) Any public transportation service; or 
(d) Any other place open to the public. 

(2) A trainer of a service animal, or an individual with a disability accompanied by an 
animal that is being trained to be a service animal, has the right to be accompanied by the 
service animal in training without being required to pay an extra charge for the service 
animal in training in or on the following places or during the following activities: 

(a) Any place of employment, housing, or public accommodation; 
(b) Any programs, services, or activities conducted by a public entity; 
(c) Any public transportation service; or 
(d) Any other place open to the public. 

 
. . . 
 
(4) The owner or individual with a disability who has control or custody of a service 
animal or the trainer of a service animal is liable for any damage to persons, premises, or 
facilities, including places of housing, places of public accommodation, and places of 
employment, caused by that individual's service animal or service animal in training. The 
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individual who has control or custody of a service animal or a service animal in training 
is subject to the provisions of section 18-9-204.5, C.R.S. 
(5) An individual with a disability who owns a service animal is exempt from any state or 
local licensing fees or charges that might otherwise apply in connection with owning a 
similar animal. 
(6) The mere presence of a service animal in a place of public accommodation is not 
grounds for any violation of a sanitary standard, rule, or regulation promulgated pursuant 
to section 25-4-1604, C.R.S. 
 

Colo. Rev. Stat. § 24-34-803.  
 

 
Criminal Statutes: 

 
Remedies for interfering with an individual with a disability’s right to use a service 

animal or service animal in training can require the court to order that Lakeside Amusement Park 
and the Town of Lakeside Police Department change their discriminatory policies. These laws 
can garner the individual with a disability using a service animal or service animal in training the 
recovery of actual monetary damages or a statutory fine not to exceed three thousand five 
hundred dollars. Colo. Rev. Stat. §§ 24-34-602(b) and 24-34-802(2). The CADA continues, in a 
section titled “Interference with persons with disabilities:” 

 (3) A person shall not knowingly deny an individual with a disability, as defined in 
section 24-34-301(5.6), C.R.S., any right or privilege protected in section . . . 24-34-601, 
24-34-802(1), or 24-34-803, C.R.S. 
(4) Violation of the provisions of subsection (1) of this section is a class 1 petty offense. 
Violation of the provisions of subsection (3) of this section is a class 3 misdemeanor. 
 

Colo. Rev. Stat. § 18-13-107. 




