
Housing Resources 
COVID-19 

Assisted Housing, COVID-19 resources and Reasonable 
Accommodations



Available Rental Assistance 
in Colorado

Public Housing (project based) 

Housing Choice Voucher Program (tenant & project based) 

Project Based Housing  (811 and 202) 

Continuum of Care Funding (tenant based) 

State Housing Vouchers (tenant & project based)



Covid-19 Resources

Call the State’s 211 line for referrals - food, shelter etc., and other 
essential services. 

Eviction assistance:  https://denverite.com/2020/04/01/resources-for-
tenants-struggling-to-pay-the-rent/  

Denver call 311 for access to the Temporary Rental and Utility 
Assistance (TRUA) Program 

Foreclosure Resources:  https://bit.ly/2xPvGmv 



Power, Water & Utilities

No service cutoffs for late or missed payments 

No reconnection fees 

No fees related to late payments 

Reconnecting services for customers recently disconnected for lack of 
payment 

Offering a low-income payment assistance program 

Launching a medical exemption polity stopping disconnection



COVID-19 HUD Program Waivers

HUD is exercising their authority to provide PHAs with 
flexibility to adjust program practices where necessary to 
prioritize mission critical functions when normal 
operations are restricted and severely constrained, 
further prevent the spread of COVID-19, and mitigate 
the health risks posed by COVID-19 to PHA staff, 
families, landlords, and their communities at large. 

Contact your PHA to see what waivers they are using.



COVID-19 HUD Program Waivers

Easier income verification process 

Briefings completed over the phone or webcast 

Extensions of voucher terms 

Allowing longer absences from units 

Inspection certifications



Fair Housing  
Why it’s More Important than Ever

Fair Housing Act passed in 1968 

1988 disability added as a protected class & authority 
to HUD to investigate and enforce the Act 

Fair Housing Act enforcement



The Fair Housing Act

Title VIII Makes it Unlawful to: 

Refuse to make a reasonable accommodation for a 
person with a disability 

Refuse to permit reasonable modifications for persons 
with disabilities 

Failure to design and construct accessible/adaptable 
housing after 3/1991



Reasonable Accommodations

The Fair Housing Act makes it unlawful to refuse to make 
reasonable accommodations in rules, policies, practices, 
or services, when such accommodations may be 
necessary to afford (a disabled person) equal opportunity 
to use and enjoy a dwelling.



Why is Reasonable 
Accommodation so Important?

It’s the LAW!!!!! 

Keep in mind, it is ok and actually 
required for landlords to treat people 
with disabilities differently under 
reasonable accommodation.





Required Elements of a Reasonable 
Accommodation

Clearly state disability 

Clearly state accommodation requested 

Clearly link the disability to the accommodation requested 

Provide supportive medical documentation



Common Reasonable 
Accommodation Requests

Waiving a no pets policy to allow a service or companion animal 

Live-in aides 

Additional bedroom for medical equipment 

Assigned Parking Space 

Extensions in time to locate a unit 

Exception Utilities 

Shared Housing



Reasonable Accommodation 
Denial

When can a housing provider deny a reasonable accommodation request? 

Request was not made on or on the behalf of a person with a disability 

No disability related need for the accommodation 

Accommodation is not reasonable: 

Imposes an undue financial and administrative burden 

Causes a fundamental alteration to the nature of the program 

Tenancy of the resident poses a direct threat to the health or safety of other individuals, 
unless that threat can be eliminated or reduced by a reasonable accommodation 


