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COLORADO CROSS-DISABILITY COALITION REACHES ADA SETTLEMENT AGREEMENT 

WITH YARD HOUSE RESTAURANT TO MAKE ITS 16TH STREET MALL AND TREMONT 
PLACE ENTRANCE ACCESSIBLE TO CUSTOMERS WHO USE WHEELCHAIRS 

 

 
 
 
Last Tuesday, Plaintiffs Colorado Cross-Disability Coalition (“CCDC”), Julie Reiskin and Jaime 
Lewis reached a settlement agreement with the owners and operators of the Yard House 
Restaurant  located in the Sheraton Hotel on the 16th Street Mall and with the Hotel 
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management.  The parties met in a settlement conference with Magistrate Judge Kathleen 
Tafoya in Federal District Court and reached a final agreement that will cause the Yard 
House operators to build a ramp at the front entrance of the restaurant.  The lawsuit was 
filed alleging that Yard House violated the Americans with Disabilities Act (“ADA”) by 
building a one-step entrance during the course of alterations of the restaurant.   
 
This once was the location of Bravo Ristorante.  There was no entrance at 16th and Tremont. 

 
          
 
After it closed, the space sat empty for some time.  
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There was no front entrance located at the corner of 16th Street and Tremont Place 
prior to the Yard House altering and remodeling the space.  Yard House built an 
inaccessible barrier that did not exist there before.   
 
Plaintiff Jaime Lewis, works as CCDC’s Community Liaison.  He lives downtown and 
he uses a wheelchair.  “I couldn’t believe it when I rolled down the 16th Street Mall 
and found a new restaurant with a step at the front entrance,” he said.  “CCDC has 
been enforcing the ADA for 20 years.  I knew something was wrong.  More 
importantly, it looked like a great place to have lunch, but where was the entrance?” 
 
The defendants argued that because there was another entrance inside the Sheraton 
Hotel at a different location, it complied with the ADA.  The entrance is located 
inside doors halfway down the block, beyond Peet’s Coffee, and was not marked 
with directional signage at all. 
 
Lewis remarked, “You shouldn’t need a GPS to find the entrance of a restaurant.” 
 
After the lawsuit was filed, the defendants did put in signs telling wheelchair users the 
location of an entrance that has no steps.  They also installed an automatic door 
opener at the hotel entrance on the Mall, which will assist all hotel guests in accessing 
and exiting the building.   
 
Rather than litigate the issue of the inaccessible 16th Street Mall and Tremont 
entrance, the parties reached an agreement.  The Yard House represents it has 
requested approval for the installation of a ramp.  As a result of the settlement, the 
Yard House will build a ramp at that entrance that must meet with the approval of 
the City and County of Denver and must be in compliance with the ADA.  If the City 
does not approve the ramp design, the settlement is off, and the parties may continue 
with the litigation.  CCDC Legal Program Director Kevin Williams said, “It is Plaintiffs’ 
sincere hope that the Yard House designs the ramp correctly, and the City approves 
it.  CCDC’s members look forward to entering the Yard House from the Mall like all 
other patrons.” 
 
In addition, the only way to access the Yard House’s patio from inside the restaurant 
is by one step.  It appears that the restaurant did not make any changes to that step 
during the course of its alterations and did not attempt to ramp it for patio seating.   
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As part of the settlement, the Yard House will implement policies and procedures to 
ensure that people who use wheelchairs have access to the patio dining area.  The 
Yard House will also make an accessible table available to customers using 
wheelchairs on the patio.  A host will escort a customer using a wheelchair out the 
accessible entrance to the accessible table provided on the patio. 
 
“CCDC is pleased with this settlement,” said CCDC Executive Director and Plaintiff 
Julie Reiskin.  “It is unfortunate that businesses who build barriers to access must 
spend money making them accessible when there is no cost to building it right in the 
first place.” 
 
This case represents one of four recent ADA lawsuits CCDC has had to file as a result 
of public accommodations designing, constructing and altering new restaurants and 
stores making them inaccessible to people using wheelchairs. 
 
Yard House   
 
Tilted Kilt    
 
El Diablo 
 
Hollister Co. stores 
 
Of the four lawsuits Reiskin said, “It is time, twenty-one years after the passage of the 
ADA, that businesses simply build things in compliance with federal laws.  Creating 
barriers to wheelchair accessibility in 2011 is ridiculous and insulting. It can’t be 
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considered ‘a simple misunderstanding’ this long after the ADA that when you build 
steps, people using wheelchairs can’t use and enjoy your business like everyone else.  
Why should we have to ask a business first to comply with the ADA?  They should 
just comply.”  
 
CCDC is still involved in litigation with Hollister Stores, seeking nationwide class 
certification.  Defendants are opposing class certification even though Chief United 
States District Court Judge Wylie Y. Daniels issued an order saying the steps at the 
stores’ front entrances violate the ADA.  See Order Granting Plaintiffs’ Motion for 
Partial Summary Judgment. 
            
CCDC is also in litigation with the El Diablo restaurant where, once again, United 
States District Court Judge Richard P. Matsch ruled that the inaccessible elevated 
platforms installed in the dining area violate the ADA.  See Order granting Plaintiffs’ 
motion for partial summary judgment.  Defendants have not made any efforts to 
resolve that case, and it appears that they will keep litigating instead of providing 
access. 
 
CCDC resolved the access case against the Tilted Kilt restaurant located in downtown 
Denver. 
 
“It costs nothing for businesses to build accessibility for everyone,” Williams said. 
 
Reiskin added, “It is far less time consuming and costly to resolve accessibility cases 
quickly than to fight them in court forever.  Apparently, Hollister Co. stores and El 
Diablo’s owners would rather pay hundreds of dollars per hour to their attorneys than 
to provide access for people who use wheelchairs.  Why?”     
 
Information on CCDC’s other cases, is available on CCDC’s website at 
www.ccdconline.org 
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